
 

 

1. Will our pay stay the same or better? We have reached out to the union to discuss the labor 

agreement; they have not been able to provide us with any details yet. 

2. Do you keep the seniority? Please bring us a current First Student Pay Stub to verify years' of 

service. 

3. How do you pay an hour? Can I lose my pay or gain some? We will pay on an hourly basis.  Pay 

scale has yet to be determined. 

4. Will we get the same routes? We believe in having same drivers on same routes for consistency 

and route performance.   

5. Will you provide sign language interpreters for me to attend/understand the meetings? Turn 

on CC on any videos showing during meetings, if possible. We will need to discuss further to 

see about this request. 

6. Employee parking: current problems - not enough spaces; snow removal on lot between buses 

We are evaluating options and working with the district to come up with solutions to the 

congested parking situation. 

7. What about Holiday Pay? That has not been determined yet. 

8. What office jobs will be available PT and FT? We will have 28 full-time positions in the office 

and shop.  Those jobs will be posted on our website and on indeed.com in the near future.  Part-

time positions will be on an as needed basis. 

9. Can I remain in a park-out? We will work on determining the most efficient and best use of our 

park out buses. 

10. I have 2 sons with autism. Right now I have FMLA to take my sons to and from appointments, 

medical, therapists, school team meeting. I need flexibility in my schedule. Can DS provide 

that? We comply with the rules and regulations of FMLA, if qualified those provisions will be 

looked at in the same manner.   

11. Do you allow overtime? We comply with Department of Labor with respect to overtime, we 

also believe that everyone should have an equal chance to work to get 40 hours per week.  That 

said, we recognize that overtime is sometimes a necessity. 

12. Are there opportunities to drive charter buses during summer? Yes, we hope to engage in 

outside commercial charter opportunities that allow us to keep our workforce busy during non-

school times.   

13. Any plans on building a new bus lot? We have had preliminary conversations with the district 

on potential plans for a new bus lot, however, that could be several years down the road. 

14. Do monitors have to be drivers too? We encourage all monitors to advance to become a CDL 

licensed school bus driver, but no that is not a requirement for a monitor. 

15. I would like to work in training. We will have several training positions open, you can apply at 

that time. 



16. Please outline the requirements for both positions (driver and monitor). We will provide all job 

descriptions and requirements at a later date. 

17. Please provide benefit information if applicable. Those have not been determined yet. 

18. Do you support Bus Rodeo? Yes, we have not had a lot of interest in this aspect of our industry 

but we'd like to be more involved in the future. 

19. Will you have tablets for routes? At this time, we do not plan to have tablets on the buses. 

20. Do we get new buses? New buses and newer buses are part of our business model.  We intend 

to keep buses that are 5 years or less on route.  We also need to have the drivers take pride in 

the equipment for us to continue to keep a late model fleet moving in and out. 

21. Will you clean up the driver's area at lot? We will do our part to keep a clean and clutter free 

work environment, everyone will also be asked to maintain that expectation. 

22. Can our own children ride the bus with us? We plan to offer a child-ride-along program similar 

to what you are doing today. 

23. Will I keep my sub-position? We will offer full-time sub positions and casual sub positions.   

24. How does trip pay and selection work? That has not been determined yet. 

25. I have a desire to grow with the company. Is that a possibility? Yes, we are always looking to 

promote from within.  You must have a strong work ethic and specific skill sets that make you 

marketable within our positions. 

26. Will there be air-conditioned buses? Yes, all special education buses will be equipped with AC. 

27. Will you raise the speed limit to 65? We comply with all posted speed limits on the roadway. 

28. Will we all re-apply for our jobs? Yes, you will have to apply at DS Bus Lines in order to be 

employed by DS Bus Lines. 

29. Is pay weekly? That has not been determined yet. 

30. Will you retain the same maintenance staff? - They work hard. We encourage all the 

technicians to apply with us. 

31. Is the management planning on reinventing the current streamlined operation methods 

already in place? We are open to any operational processes that have proven success and drive 

results. 

32. What technology do you have in place? We plan to offer GPS on the buses, digital cameras on 

the buses, computerized routing system, and a parent/student tracking app. 

33. Are routes and trips same hourly? That has not been determined yet. 

34. Can we do routes and trips? Yes 

35. Can we get more than 4 hours per day? We will offer 4 hours of work guaranteed for AM/PM 

routes. 

36. Is it easy to move up? No, you must be able to demonstrate a strong desire to succeed and have 

the drive to work harder than anyone else. 

37. Will DS Bus honor the current union contract? No, we will negotiate for what's in the best 

interest of our business, employees and our customers. 

38. I am a driver now, but work part-time in the office working with recruiting and giving 

interviews. Is this a possibility with DS? With the size of this operation, we believe that there 

will be opportunities for part-time hours in the office and with safety and training during the 

day. 



39. Does experience matter? We know that having an experienced school bus driver or monitor on 

the same route everyday makes a huge difference in the quality of the student transportation 

program. 

40. Will new buses come with A/C? Special Education Buses will have AC, Regular Ed Buses do not. 

41. Can monitors continue to be paired with the same bus driver? Yes, drivers and monitors that 

have been working as a team can stay together if they choose too. 

42. When would I know if I still have my job in the office? We expect to line out all full-time 

positions in March, April and May. 

43. Will I be employed with you? That depends…we expect to start transitioning those that apply 

with DS Bus Lines in May/June. 

44. What's your company like to work with? We are pretty awesome. 

45. Is life insurance provided? That has not been determined yet. 

46. Will we have double routes? Yes 

47. Is there a shuttle for us? Yes, we plan to have shuttle to alleviate congestion with parking and to 

also attract new drivers from other areas around the district. 

48. Will there be a shuttle bus from Grandview? If so, can we return after our route? We will 

evaluate all shuttle buses to ensure best use of time and efforts. 

49. How are you going to address overcrowded bus lot and facilities? We are working with the 

district to come up with some alternate solutions. 

50. I am a Gen Ed Router. Would it be possible for me to help build routes? You can apply to 

continue in that position. 

51. If I am hired, would cross training be available prior to July 1? Yes, we are hoping to schedule 

training in May and June. 

52. Will any of the current full-time staff be interviewed for a job? They can apply for positions 

when posted. 

53. Is 401(k) available for part-time employees? That has not been determined yet. 

54. Can school bus drivers also drive for Kincaid tour bus? Yes, there is training that would be 

needed, but should there be an interest and you have the necessary qualifications, working for 

multiple Kincaid companies is allowed. 

55. Will big buses be air conditioned? No, unless it is dedicated as a special education bus. 

56. How will DS Bus deal with a school district that sometimes runs from problems when it comes 

to student management?  How will the drivers be supported when the district and bus lines 

are in conflict on how to deal with student issues? We will employ a full-time dedicated 

student disciplinarian that will work directly with the district and drivers, utilizing camera 

technology to assist with disciplinary measures on student management issues.   

57. I am a bus driver and part-time office help. Are there any positions available with DS for this 

position? With the size of this operation, we believe that there will be opportunities for part-

time hours in the office and with safety and training during the day. 

58. Can I start any paperwork early for employment? We will start the application/paperwork 

process in March/April. 

59. What is the rate for trip pay? That has not been determined yet. 

60. Are we treated individually or is it the "herd" mentality? As a local, family-owned business, we 

are "people" focused.  We believe in building healthy, positive relationships with all employees. 



61. Bus lot is too small - no employee parking. Can you get a bigger lot? We are evaluating options 

and working with the district to come up with solutions to the congested parking situation. 

62. Are your governors set at 65 mph (speed limit)? They are regulated to the manufacturer's 

setting, which is 72 mph. 

63. Our parking is really bad. If we have a late a.m. route (7 a.m.) we really have a hard time 

finding a parking spot. We are evaluating options and working with the district to come up with 

solutions to the congested parking situation. 

64. We have outgrown the current transportation center. Will the district make improvements? 

We are evaluating options and working with the district to come up with solutions to the 

congested parking situation. 

65. Congratulations on a great start. Great first impression. Looking forward to working with you 

all! Thanks! 

66. Great opening meeting/first impression (core values, customer service, empowering staff). 

Looking forward to future meetings. Thanks! 


